
  

 

 

 

COVID-19 EMPLOYEE RESOURCE 

The following resources are intended to provide employees with information and updates as these 

become available.  We are continually assessing practices and are committed to keeping you informed.    

As we at EEDC care for one another it is important to note that everyone’s health and safety is 

paramount. No business outcome is more important than the well-being of employees and guests.   

We continue to take measures to ensure work environments are safe. 

If you have additional questions, please speak directly to your Manager.  

 
Health Authorities & Resources 
Employee Resources:  

Your ADP, Manulife & Shepell EFAP  
• Manulife Group Benefits 
• ADP Workforce Now 
• Employee & Family Assistance Program (Shepell) 

About COVID-19 
• COVID-19 FAQs for the Public (AHS) 
• About COVID-19 - Workplace Poster 
• Instructions for Accessing Travel Advisories by 

Country 

Your Health 
• COVID-19 Self Assessment - Online Tool 
• AHS Screening Criteria - COVID-19Health Link 811 
• Self Isolation Info Sheet (Alberta.ca) 

Workers Compensation Board 
• WCB COVID-19 Worker Fact Sheet 

 
 
 
 
 
 

Personal Hygiene 
Continue practicing current best 
practices: 

• Wash your hands  

• Don’t touch your face  

• Stay home when sick  

• Cough etiquette 

 

Health Authorities:  
• Alberta.ca: COVID-19 Information 

for Albertans 
• Alberta Health Services (AHS)  
• Public Health Agency of 

Canada (PHAC)   
• Centers for Disease Control & 

Prevention (CDC) 
• World Heath Organization (WHO) 

 

https://wwwec7.manulife.com/signin/#benefits
https://workforcenow.adp.com/workforcenow/login.html
https://www.workhealthlife.com/
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-ncov-2019-public-faq.pdf
/:b:/s/HRCentral/EZXlbs1vIeVLnlvDaul-wA0BUIqwlcso9-vq-Y1HMPsjWg?e=3f0dpS
/:b:/s/HRCentral/ESunJnc2K_9MvvKuXQEUmE4BBELlTJhHGDdnFgpsw5kQig?e=yxhIGQ
/:b:/s/HRCentral/ESunJnc2K_9MvvKuXQEUmE4BBELlTJhHGDdnFgpsw5kQig?e=yxhIGQ
https://myhealth.alberta.ca/journey/covid-19/Pages/COVID-Self-Assessment.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-ncov-case-def.pdf
https://www.albertahealthservices.ca/info/Page12630.aspx
https://www.alberta.ca/assets/documents/health-self-isolation-information-sheet.pdf
https://www.wcb.ab.ca/assets/pdfs/workers/WFS_COVID-19.pdf
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019


 

 

 

COVID-19 Screening Criteria - Issued by the AHS Emergency Coordination Centre 

People with fever and/or a cough or shortness of breath are at highest risk of having COVID-19 if they 

meet any of the following criteria: 

In the 14 days before illness onset, they: 

• Travelled anywhere outside of Canada; OR 

• Had close contact* with a confirmed or probable case of COVID-19; OR  

• Had close contact* with a person with 

• acute respiratory illness who was in mainland China, Hong Kong, Singapore, Iran, South Korea, 

Japan or Italy in the 14 days before their illness; OR 

• Had laboratory exposure to biological material (e.g. primary clinical specimens, virus culture 

isolates) known to contain COVID-19 virus. 

* A close contact is defined as a person who: 

• Provided care for the individual, including healthcare workers, family members or other 

caregivers, or who had other similar close physical contact with the person without consistent 

and appropriate use of personal protective equipment OR 

• Lived with or otherwise had close prolonged contact (within 2 metres) with the person while 

the person was infectious OR 

• Had direct contact with infectious bodily fluids of the person (e.g. was coughed or sneezed on) 

while not wearing recommended personal protective equipment. 

 

World Health Organization (WHO) Video Resources:  

What is Novel Coronavirus (COVID-19)?   

 

Please watch: https://youtu.be/mOV1aBVYKGA 

 

Why is it recommended to avoid close contact 
with anyone who has a fever or cough? 

 

Please watch: https://youtu.be/6Ooz1GZsQ70  

https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-ncov-case-def.pdf
https://youtu.be/mOV1aBVYKGA
https://youtu.be/6Ooz1GZsQ70
https://www.youtube.com/embed/mOV1aBVYKGA?feature=oembed
https://www.youtube.com/embed/6Ooz1GZsQ70?feature=oembed


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

 
 
 

Q & A 

Q: What is novel coronavirus (COVID-19)? 
A: Coronaviruses are a large family of viruses. Some coronaviruses cause respiratory illness in people, 
ranging from common colds to severe pneumonias. Others cause illness in animals only. Rarely, animal 
coronaviruses can infect people, and more rarely, these can spread from person to person through 
close contact. COVID-19 is a novel coronavirus that had not been detected previously in humans. It is 
the cause of the respiratory outbreak in mainland China that has now been detected in many other 
countries around the world. The highest concentration of cases in China is in Hubei province. 
 
Q: What are the symptoms of COVID-19?  
A: Symptoms for COVID-19 are similar to those for influenza or other respiratory illnesses. The most 
common symptoms include: fever, cough, and extreme tiredness/fatigue. 
Most people (about 80%) recover from this disease without needing special treatment. However, it can 
cause serious illness. Those who are older, and those with other medical problems are more likely to 
develop serious illness, which can include: difficulty breathing and pneumonia.  There is a risk of death 
in severe cases.  
 
While we are still learning about how COVID-19 affects people, older persons and persons with pre-
existing medical conditions (such as high blood pressure, heart disease, lung disease, cancer or 
diabetes) appear to develop serious illness more often than others. Call Health Link 811 at the first sign 
of symptoms. Call from home before going to a health care facility, unless severely ill. 
 
Q: How is COVID-19 spread from person-to-person? 
A: COVID-19 is believed to be spread mainly by coughing, sneezing or direct contact with a sick person 
or with surfaces they have recently touched. There is uncertainty about the possibility of spread from 
an infected person who doesn’t yet have symptoms, but this is unlikely to contribute much to the 
spread of the virus. 
 
Q: Who should be evaluated for COVID-19? 
A: People who develop a fever and/or cough or difficulty breathing should be evaluated for COVID-19 
if, within 14 days before symptoms began, they met any of the Screening Criteria. Anyone meeting 
these criteria should avoid contact with others and call Health Link 811 for advice 
 
Q: What should I do if I think I have COVID-19? 
A: If you have symptoms such as fever, cough and difficulty breathing and have travelled outside 
Canada or have been exposed to someone who has COVID-19, stay home and call Health Link 811. If 
you are not seriously ill, do not go to a physician’s office, a health care facility or a lab without 
consulting with Health Link 811 first. Call 911 if you are seriously ill and need immediate medical 
attention and inform them that you may have COVID-19. 
 
Q. I have a personal trip planned to a destination currently listed as a high-risk location with a health 
travel advisory and plan to go. What happens when I come back? 
A. EEDC has a responsibility to ensure its employees are safe. As a result, we require anyone who uses 
air travel to return to Canada from ANY destination to self-isolate and work from home for 14 days 
upon return to Canada. It is your responsibility to self declare all personal air travel to your Manager  
The decision to travel is your choice and you are responsible for your personal safety abroad. Given the 
rapidly changing landscape with COVID-19, it is recommended that Canadians avoid all non-essential 
travel to these locations. Travelling to/from these high-risk locations, The Public Health Agency of 



   
 

 
 
 

Canada advises that upon return to Canada, you limit your contact with others for 14 days starting the 
day you began your journey back to Canada. 
 
Q. What if I can’t work remotely, or my job doesn’t allow for it? 
A. It is still expected that you self-isolate as per The Public Health Agency of Canada. Please review 
existing EEDC policies relating to paid/unpaid leaves to determine eligibility. In the event an employee 
does not qualify for a paid leave, they may be eligible for EI–please work with HR directly by emailing 
humanresources@edmonton.com.  
 
Q. Do I still have a job to come back to after 14 days? 
A. Yes, there will be no change to your job, status or pay upon return. 
 
Q. Who can I talk to for more information on my own personal travel situation? 
A. Talk directly with your Manager and consult HR where appropriate (benefits, pay, etc.).  You can 
reach HR by emailing humanresources@edmonton.com 
 
Q: What are the EEDC Venues doing to reduce the impact of COVID-19 on staff, guests and client 
events?  
A: On March 12, 2020, Alberta Health Services released the directive to cancel or postpone all public 
gathering events over 250 people. As the COVID-19 situation has evolved daily, and with new 
information available from health authorities that limits public gatherings to 50 people, we made the 
decision to cancel or postpone all events at the Edmonton Convention Centre and Edmonton EXPO 
Centre.  As always, our decisions are guided by the public health experts and the health and safety of 
our employees, clients and guests.   
 
The Edmonton EXPO Centre and Edmonton Convention Centre venues are closed to the public until 
further notice.   
 
We understand our staff may have questions regarding this update. We will keep you informed with 
information as it becomes available. 
 
More information can be found on the Edmonton EXPO Centre website, and the Edmonton Convention 
Centre website 
 

ETS Bus Pass - FAQ:  

1. I purchased a bus pass for April. How will I get it now that EEDC Offices and venues are closed? 
We know that employees rely on Edmonton Transit to get around. Now more than ever, it will be 
critical for employees have their transit pass to ensure they can access critical services such as grocery 
stores, pharmacies and hospitals. EEDC will mail your April bus pass directly to your home using the 
address listed in ADP. 
 
2. What if I missed the March 17th deadline to update my address in ADP? 
Please email Danea Jodoin at djodoin@edmonton.com  by end of day March 21st with your correct 
address. 
 
3. What happens if I purchased bus passes for the next few months? 
At this time Edmonton Transit is still running and we will continue to provide employees their passes. 
We are monitoring the situation and working with ETS in order to provide employees the most up to 
date information. 

mailto:humanresources@edmonton.com
https://edmontonexpocentre.com/covid-19/
https://www.edmontonconventioncentre.com/covid-19/
https://www.edmontonconventioncentre.com/covid-19/
mailto:djodoin@edmonton.com


   
 

 
 
 

 
4. What happens if transit is not running? 
EEDC purchases monthly passes from the City of Edmonton. If public transit if not running at the time 
of EEDC’s purchase, employees will have a credit applied to a future bus pass. If public transit is 
stopped mid-month, we will partner with ETS to determine transit options for employees. 
 
  
 

 


