
 

 

Civeo Statement on Borealis Lodge 
 

HOUSTON--MAR. 20, 2020--Civeo Corporation (NYSE:CVEO)  

 

Civeo today confirmed that a guest at the Civeo-operated Borealis Lodge in Alberta, Canada, was transported 

from the Lodge for medical evaluation and treatment upon observation of symptoms consistent with COVID-19. 

The guest was screened upon arrival at the Lodge and exhibited no symptoms at that time.  The next morning 

(3/19), the guest began to feel unwell and transportation and medical evaluation was arranged.   

During this event, Civeo: 

• Followed its stringent screening protocol that applies to all guests, employees, contractors, and 

suppliers when individuals arrive at the lodge, during which no symptoms were disclosed; 

• Implemented its quarantine and isolation protocol, which included closing-off the individual’s room;  

• Ensured safe transport of the guest to a Ft. McMurray hospital via ambulance and communicated with 

the individual’s medical team and employer, a contractor for Civeo’s customer; 

• Conducted an investigation that found the guest spent less than twelve hours on location, most of 

which was overnight in their quarters, and completed a deep sanitization for all areas in which the 

individual was present or assumed present, in accordance with guidelines established through prior 

consultation with Civeo’s medical advisor;  

• Continued controlled access into the Lodge’s common areas coupled with social distancing practices; 

and 

• Promptly notified all guests and staff at the Lodge while ensuring strict enforcement with established 

protocols. 

The individual has been tested for COVID-19 and results are pending.  

A written notice was provided yesterday to all guests and staff at Borealis lodge. In this notice, Civeo refers to 

the guest as a “presumptive positive case”. To be clear, this is a possible case of COVID-19, not a presumptive 

positive case. The guest has symptoms consistent with COVID-19, has been tested and is awaiting results.  

The internal notice was written with an abundance of caution and sense of urgency to ensure guests and staff 

were promptly notified. Civeo chose to err on the side of caution while in the process of collecting all of the 

facts. The correct terminology is possible case, not presumptive positive case. 

Civeo management is monitoring the situation closely and continuing to take aggressive action to ensure the 

safety of all guests, staff, suppliers and others at all facilities operated by the company.  

About Civeo 

Civeo Corporation is a leading provider of hospitality services with prominent market positions in the Canadian 

oil sands and the Australian natural resource regions. Civeo offers comprehensive solutions for lodging 

hundreds or thousands of workers with its long-term and temporary accommodations and provides food 

services, housekeeping, facility management, laundry, water and wastewater treatment, power generation, 

communications systems, security and logistics services. Civeo currently operates a total of 28 lodges and 



 

 

villages in Canada, Australia and the U.S., with an aggregate of approximately 30,000 rooms. Civeo is publicly 

traded under the symbol CVEO on the New York Stock Exchange. For more information, please 

visit Civeo's website at www.civeo.com. 
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