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MESSAGE FROM THE HEALTH & SAFETY TEAM 
We want to thank you for your continued support and cooperation regarding the  
COVID-19 situation. As per the Public Health Agency of Canada, there is currently 
a low risk to Canadians.  
 
The health and safety of our workforce and our patrons is a top priority and we 
know our teams across the country work hard to maintain a clean environment 
year round. We are being hyper-vigilant given the current circumstance and 
adding additional proactive measures against the spread of transmittable 
illnesses, including COVID-19. As is normal practice, our teams are continuing to 
clean all hard surfaces, such as doors and slot machines, and have implemented 
additional housekeeping and disinfection protocols. Additionally, hand sanitizer 
stations have been placed throughout our properties as a further protection 
against all types of transmittable illnesses.  
 
It is important that you protect yourself and others around you by practicing 
healthy hygiene habits, as listed above, and staying home if you are sick. Proper 
hand washing techniques have been posted in washrooms, kitchens and 
common areas across all properties and you are encouraged to wash or sanitize 
your hands regularly.  
 
We want to assure you that we are constantly monitoring the situation and are 
prepared for any changes in the current state of the virus within Canada. It is 
important that we are all proactive in preventing the spread of the illness and 
remain focused on factual, relevant information regarding COVID-19. We will 
continue to provide you with updates and additional resources and encourage 
you to contact your manager or HR representative should you have any 
additional questions or concerns. 
 
 
Mark Gilbert   
Corporate Health & Safety Manager 

TRAVEL PLANS?  
What you need to know  
The best way to stay up to 
date on travel advisories is 
to follow travel.gc.ca.  
 
There are multiple active travel health notices related 
to COVID-19 and each location has a different level of 
risk. You should make yourself aware of any potential 
risk and what to do if you become ill while abroad prior 
to your departure.  
 
 
 
 
 
 
 
 
The Government of Canada is encouraging travellers to 
avoid all cruise ship travel. 
 
Upon return to Canada 
 Monitor your health closely for any symptoms for 

14 days upon return 
 If you develop symptoms during or after your 

return, isolate yourself from others immediately 
and contact your local public health authority  

 If you are returning from China, Italy or Iran:  
stay home from work and self-isolate for 14 days 

 Contact us prior to returning to work from any 
international travel as circumstances may have 
changed while you were away. 

Level 3:  

Avoid non-essential travel 

China, Iran,  

Northern Italy 

Level 2:  

Practice special precautions 
Japan, South Korea 

Level 1:  

Practice usual precautions 

Germany, France, Hong 

Kong, Singapore, Spain 
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travel.gc.ca.
https://www.facebook.com/GatewayCasinoCareers/
https://www.linkedin.com/company/gateway_casinos_and_entertainment_limited/


#GROWWITHGATEWAY 

EDMONTON GROWS HOPE 
The team at Starlight Casino Edmonton spent the day giving back to their community on 
Thursday, February 20th. Together, a group of eager volunteers purchased groceries, 
prepared and served a meal to over 350 individuals at The Mustard Seed drop in centre in 
downtown Edmonton. They also donated $1000.  
 
The Mustard Seed provides support to members of the community who may be 
experiencing poverty and homelessness. They work to meet the physical needs of their 
patrons in the short term, and offer a safe space to begin to heal and grow mentally, 
emotionally and spiritually for the future. You can learn more 
about The Mustard Seed and their locations across Western 
Canada by visiting their website or following them on Facebook. 

 
 
 

MISSION CELEBRATES LENGTH OF SERVICE 
Chances Mission recognized 5 members of their team who have achieved 15 years of 
service. Dianne, Corena, Tammy, Sherri and Lisa all enjoyed a celebratory dinner and were 

presented with certificates, 
pins and a small token of 
appreciation. These theam 
members have been with 
Chances Mission since 
opening day and we couldn’t 
be more grateful for their 
commitment to this company.  
 

Congratulations on this 
significant achievement!   

Dianne Bjarnason—Cage Supervisor, Corena Gale—
Shift Manager, Tammy Diablo—Operations Manager, 
Sherri Johnson—Cage Supervisor and Lisa Walker—

Cage Supervisor celebrating their important milestone 

GATEWAY’S EMPLOYEE AND FAMILY 
ASSISTANCE PROGRAM (EFAP) 
It’s here for you: the program that provides you with 

voluntary, immediate and confidential help 24/7 for any 

work, health or life concern. Provided through Morneau 

Shepell, this support service helps you find solutions to 

the challenges you face at any age and stage of life. 

There is no cost to you or your family and this program 

is a professional service that can be accessed in several 

ways including; in-person, online, by phone, live chat, 

video conferencing and other means.  

 

Check out their website  

for more details. 

FEATURED JOB 
Restaurant General Manager—Atlas Steak + Fish 

Cascades Casino Kamloops, British Columbia 
 

If you love the atmosphere of a fine dining room and 
running a talented team of hospitality pros, the 
Restaurant General Manager is the career choice for you.  
 
Looking to live somewhere full of natural beauty and year 
round adventure? The Thompson Okanagan region in 
British Columbia is perfectly situated among incredible ski 
hills, breathtaking mountains and crystal clear lakes and 
rivers—not to mention the world-class wine and thriving 
food scene.  A relocation allowance may be available.  
 
Don’t forget about our Referral Bonus! Share this 
position with your family and friends.  

 

For more information and to apply, check out the full 
posting HERE or visit gatewaycasinos.com/careers.  

 

DIY NATURAL HAND 
SANITIZER 
As hand sanitizers fly off the 
shelf in stores, check out 
this great all-natural DIY. 
 

Spray 
Ingredients 
2 ounces witch hazel 
1 teaspoon vitamin e oil 
5 drops tea tree essential oil 
2 drops lemon essential oil 
 

Dispense ingredients directly 
into a small container with a 
spray top and shake to 
combine. Spray on hands, 
rub together and allow to air 
dry. 
 

Gel 
Ingredients 
1 1/2 ounces pure aloe vera  
6 teaspoons rubbing alcohol 
1 teaspoon vitamin e oil 
5 drops essential oil  
 

Dispense ingredients directly 
in a small container with a 
lid. Shake liberally to mix all 
ingredients thoroughly.  

 

Recipe from: cleanmama.com 

KEEP YOURSELF HEALTHY DURING COLD 
AND FLU SEASON 
Regular handwashing can help reduce the spread of 
transmittable illnesses, such as colds and flus. 
 
But did you know the surface on the average mobile 
device is 18 times dirtier than a public restroom? 
 
Practicing healthy hygiene habits for your phone and 
other mobile devices is just as important as washing 
your hands. “A petri dish in your pocket,” is what the 
PhoneSoap website calls your device. “Warm places 
like pockets and purses are breeding grounds for 
bacteria.” 
 
Anti-bacterial wipes are an effective way of sanitizing 
your cell phone and other mobile devices. 
 
Read the full article in the National Post. 

Volunteers from Starlight Edmonton preparing and serving dinner at The Mustard Seed. 
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