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         April 17, 2020 
  

VIA EMAIL: Catherine.MacFarlane@refresco.com  
 

  
Catherine MacFarlane-Bishop 
Regional Human Resources Manager 
Refresco Group Ltd. 
4810 76 Ave S.E. 
Calgary, AB 
T2C 2V2 
   
Dear Mrs. MacFarlane-Bishop: 
  
RE: Response to COVID-19  

 
Thank you for your correspondence outlining the Company’s Bonus 
Program.  We had sent you a letter on March 25, 2020, outlining a number 
of suggestions and recommendations, on behalf of our members and the 
Union.  We ask that you review our letter and provide us with a response and 
clarification on the following:  
  

1. We have asked for a $5.00 per hour premium. Our Union feels that this 
extraordinary time calls for an extraordinary recognition of the efforts and 
risk that our members are facing.  Would you be able to increase your 
premium or at least match what others in your industry have offered?  
 

2. In addition to the bonus premium you are offering employees, can you 
advise if the Company has taken any steps to assist employees with 
eligibility for benefits as outlined in our letter?  
 

3. Your letter to employees’ states that you have initiated thorough cleaning 
and sanitization protocols.  Can you share those protocols with us? 
  

4. What steps have you taken to ensure social distancing in the lunchroom, 
change rooms and hallway? We recognize the plant floor allows for 
acceptable social distancing but are concerned with other communal 
locations.  
 

5. Can you please advise us of your action plan should any staff member 
test positive for COVID-19? 
 

6. In our letter we asked you to consider agreeing to waive any timelines, as 
outlined in the Collective Bargaining Agreement, and agree to a Letter of 
Understanding for an expedited resolution process.  We ask that you 
review our request and respond if you will agree to this.  
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We acknowledge and celebrate the steps you have taken to ensure the health and safety of our 
members while at work but ask that you consider and respond to the above in addition to those you 
have already taken.  
  
Thank you. 
 

       
 

Thomas Hesse       Richelle Stewart 
President        Secretary-Treasurer 
 

Cc: Ricardo deMenezes 
 Michelle Cahill 
 


