
 
 
  
April 20, 2020 
 
 
Sobey’s 
Calgary Distribution Centre 

  Calgary AB 
 
To Whom it May Concern: 

RE: Notice of Novel Coronavirus (COVID-19) in Sobey’s Calgary Distribution Centre 

We recently identified a staff member who tested positive for the novel coronavirus (COVID-19). This 
individual is now isolating at home, and never was at work while symptomatic. We understand that this may 
bring on feelings of concern about COVID-19, and you may be uncertain about your own risk or steps you 
should take. 

Please be assured: the risk of asymptomatic transmission of COVID-19 through contact with fellow 
employees is very low. We are recommending staff members at the facility to self-monitor for symptoms. 
This means you can continue your regular activities including work, while practicing good hand hygiene 
and social distancing (limit the number of people you come into close contact with). 
Monitor yourself for symptoms including headache, aches, sore throat, cough and fever. 

Should symptoms develop, call 811 as soon as possible. Call from home before going to a health care facility, 
unless severely ill. 

We always encourage all Albertans, including Safeway employees, to follow routine infection prevention 
measures, for any illness. These include washing hands often with warm soap and water, and staying home 
from work and other activities if you are feeling unwell, with any illness. If you are feeling unwell and are 
uncertain about your healthcare needs, please call Health Link – which is staffed by registered nurses and 
available 24/7 – by dialing 811 from any phone in Alberta. 

AHS and Alberta Health continue to work collaboratively to ensure an efficient and coordinated response 
to any potential case of COVID-19 in Alberta. To learn more about this work, and the most current 
information on COVID-19 in Alberta, please visit alberta.ca/COVID19. Additional information for medical 
professionals can also be found at www.ahs.ca/covid. These websites will be updated regularly. 

Thank you, 

 
Karla Gustafson, MD, MBT, FRCPC 
Medical Officer of Health 
Calgary Zone  
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