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         April 23, 2020 
  

VIA EMAIL: tgualtieri@redlobster.com  
  
Tracy Gualtieri 
Director, Human Resources 
Red Lobster Canada  
5955 Airport Road, Suite 106 
Mississauga, ON 
L4V 1R9 

   
Dear Ms. Gualtieri, 
  
RE: Response to our Letter of March 26, 2020 

 
We wrote to you on March 26, 2020, the day of your restaurant closures and 
the resulting layoffs of our members, we have not yet received a formal 
comprehensive response to our correspondence. We understand 
these are unprecedented times that pose unique challenges for your business 
operations.   
  
Understandably, COVID-19 and its impact on the health, well-being and 
financial situations of our members, your business, our communities has been 
shared by all of us. We have requested, and will continue to ask, for you to be 
sensitive and kind to all your laid off employees during this time. We are 
confirming your commitment to continue to provide extended recall rights until 
such a time you are able to re-open when the risk of COVID-19 is over. We 
requested that Red Lobster show leadership and implement a number 
of financial supports and extensions to benefits to assist them in a time of 
need and until the COVID-19 risks abate.    
  
We also understand that now is the time to take pro-active actions to ensure 
that, as the curve flattens, we work together to implement measures to 
safeguard employees and the public now and when your facility can return to 
normalized full operations and all your valued, trained and skilled staff can fully 
return to work. As such we have requested all information on all Red Lobster’s 
COVID-19 policies and emergency preparedness plans that will be 
implemented following the guidance from government and health authorities 
when you are able to resume your operations under what maybe still 
challenging circumstances.  
  
We have put forward these positions to ensure that when employees do 
resume their work, they can do so with the confidence that Red Lobster values 
them not just as employees, but also as people who have struggled through a 
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time of great personal adversity. We look forward to your immediate and comprehensive responses 
to our letters by April 23, 2020.    
    
Sincerely,  

       
 

Thomas Hesse       Richelle Stewart 
President        Secretary-Treasurer 
 

cc.  Darlene Savidon, HR Manager – dsavidon@redlobster.com  
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