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Article 1 – Purpose of the Agreement 
 
1.01 The purpose of the Collective Agreement between the United 

Food and Commercial Workers Canada Union, Local No. 401 
(UFCW) and the Employer (Hilton Garden Inn and Homewood 
Suites, Downtown Calgary – Manga Hotels (Calgary) LP) is 
to maintain mutually satisfactory working relations between 
the Employer and its employees, establish and maintain rates 
of pay, and conditions of employment, to provide appropriate 
procedures for the prompt resolution of grievances and 
problems, and to recognize the mutual value of joint 
discussion, consultation, and negotiation.   

 
 
Article 2 – Duration of the Agreement 
 
2.01 This Agreement shall be effective from the date of ratification 

(November 20th, 2024) and shall continue in effect until 
January 14th, 2028. Thereafter, the Agreement shall continue 
in full force and effect from year to year subject to the right of 
either party to serve notice to commence bargaining as 
provided for in the Alberta Labour Relations Code. 

 
2.02 Letters of Understanding may be mutually agreed to, as 

appropriate, shall be incorporated into this Collective 
Agreement, and shall be enforceable under this Collective 
Agreement. 

 
2.03 When notice to commence collective bargaining has been 

served pursuant to the Alberta Labour Relations Code, this 
Collective Agreement shall continue to apply to the Employer 
and the Union notwithstanding its termination date, and shall 
continue in full force and effect until: 

  
(a) The Union commences a legal strike; or 
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(b) The Employer commences a legal lockout; or 
 
(c) The parties enter into a new or further Agreement. 

 
2.04 This Collective Agreement shall apply to all employees 

covered by this Collective Agreement. 
 
2.05 In the event that any word, phrase, sentence, Section, or 

Article of this Agreement is declared invalid by any court of 
competent jurisdiction, only such word, phrase, sentence, 
Section, or Article, shall be affected, and this Agreement shall 
be otherwise unaffected and shall continue in full force and 
effect. 

 
2.06 Any changes deemed necessary in the Collective Agreement 

shall be made by mutual agreement at any time during the 
existence of this Collective Agreement, and ratified by the 
membership.  Such changes shall be in writing and duly 
signed by the authorized agents of the parties. 

 
2.07 Throughout this Collective Agreement, a word used in the 

singular applies also to the plural and vice versa, unless the 
context otherwise requires. 

 
 
Article 3 – Successorship 
 
3.01 The Employer and the Union agree that, in the event of the 

sale, transfer, or divestment of the business, this Collective 
Agreement will continue in full force and effect. 
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Article 4 – Union Recognition 
 
4.01 The Employer recognizes the Union as the sole and exclusive 

bargaining agent for all employees within the bargaining unit 
of the Union, UFCW Local 401.  

 
4.02 The Collective Agreement shall apply to employees covered 

under Certificate Number C1796-2020. 
 
4.03 No employee shall be required or permitted to make any 

written or verbal agreement that may be in conflict with the 
terms of this Agreement.  

 
4.04 The Employer acknowledges the right of the Union to have 

one (1) bulletin board at the Employer’s facilities for its 
exclusive use.  The Union bulletin board already in use shall 
remain at its current location.  Only the Union shall have a key 
to the bulletin board.   

 
4.05 Employees shall be allowed to wear Union pin(s), button(s), 

and insignia. 
 
4.06 The Employer agrees to display the official Union Decal of the 

Union in a location where it can be seen by the public. 
 
4.07 The Employer and the Union will each pay one-half (1/2) of 

the cost of printing enough copies of this Agreement to 
provide each employee with one (1) copy. A copy of the 
Collective Agreement shall be provided to each employee on 
commencement of employment by the Union or at the Union 
orientation. The printing of the Collective Agreement will be 
processed at a place determined by the Union.   

 
 

 
Table of Contents



- 4 - 

Article 5 – Union Membership, Security, and Check-off 
 
5.01 As a condition of continued employment, all employees hired, 

rehired, reinstated, or transferred (someone returning to the 
bargaining unit), shall be required to complete and sign an 
application for Union membership and authorization of a 
payroll deduction of monthly Union dues and initiation fees.  
The Employer will give this application to an employee and it 
will be completed on their start date.  

 
All new employees shall be required to become members of 
the Union as a condition of continued employment. 

 
5.02 Within the first thirty (30) days of employment, new employees 

will be scheduled for a thirty (30) minute Union Orientation 
with a Union Representative. 

  
During the Union orientation, employees shall be required to 
complete and sign a membership application authorizing a 
payroll deduction of monthly Union dues and initiation fees. 

 
5.03 The Employer shall deduct the Union initiation fees, 

assessments, fines, penalties, levies, and Union dues from 
the pay of all employees as may be requested by the Union. 
Union dues shall be a regular deduction. They shall be 
deducted by the Employer from each employees’ pay and 
remitted to the Union electronically. The Employer will provide 
details to the Union in situations where no or where incorrect 
deductions have been made. In the unlikely event of any error, 
corrections shall be made in a reasonable manner, as agreed 
by the Parties. 

 
The monthly dues and fees of the Union will be deducted and 
remitted to the Secretary of the Union by the fifteenth (15th) 
day of the month. 
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5.04 When monthly Union dues are deducted, the Union will be 
given a list of employees. 

 
5.05 The Employer agrees to forward to the Union office, on a 

quarterly basis, information relating to employees, including: 
 

(i) Name 
(ii) Addresses 
(iii) Phone Numbers 
(iv) Email Addresses 
(v) Date of Hire 
(vi) Classification 
(vii) Rate of Pay 

 
5.06 The Employer will indicate on employees’ T4 slips a statement 

of the annual Union dues which have been deducted. 
 
5.07 Within two (2) weeks of ratification, the Employer shall require 

each employee to fill out all necessary documentation to 
secure Union membership. 

 
5.08 The Employer agrees not to discriminate against an employee 

for being a member of the Union. 
 
 
Article 6 – Union Stewards and Representatives 
 
6.01  Shop Stewards 
 

(a) The Employer acknowledges and respects the 
important and unique role of Union Shop Stewards. 

 
(b) The Union will appoint up to six (6) Shop Stewards.  The 

Union shall notify the Employer of the appointed Shop 
Stewards. 
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(c) The necessary time which is spent by the Shop Steward 
during their regular working hours in reporting or 
resolving grievances, attending meetings, and New 
Member Orientation meetings specifically provided for 
herein shall be considered to be time worked. 

 
(d) Union Stewards shall be permitted to perform Union 

Business on Employer time with having first obtained 
permission from the Supervisor.  

 
Representatives 
 
6.02 Within one (1) month of ratification, the Employer will provide 

a dedicated mutually agreeable location to conduct Union 
business on site.  

 
6.03 An authorized representative of the Union shall have the right 

to interview an employee at their place of employment on 
matters respecting the Collective Agreement or its 
administration. 

 
Union Access 
 
6.04 The Employer agrees to cooperate with the Union when 

employment related documents are requested. The Employer 
recognizes the need to provide such documents to the Union 
in a timely manner so that the Union may exercise its 
representational rights and obligations. 

 
6.05 The Employer acknowledges the right of the Union to visit the 

workplace and further acknowledges that, in order to ensure 
compliance with the Collective Agreement, that with 
reasonable advance notice to the General Manager, Union 
Representatives need to visit the workplace. 
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6.06 Union Representatives shall have access to the workplace 
covered by this Agreement and shall be permitted to visit all 
areas of the workplace where bargaining unit work is 
performed.  

 
6.07 The Employer agrees that no person shall intimidate, coerce, 

impose any pecuniary penalty on, or otherwise discriminate 
against any person because that person exercises or seeks 
to exercise any right under the Collective Agreement, or 
complains, gives evidence, or otherwise assists in respect of 
the initiation of prosecution of a grievance or other proceeding 
under this Collective Agreement.  

 
6.08 The Employer will recognize a Union negotiating committee of 

six (6) employees.  The Employer agrees to pay employees 
for time spent in Collective Agreement negotiations and bill 
the Union the wage and benefit cost. 

 
 
Article 7 – Discipline and Discharge 
 
7.01 The Employer has the right to discipline and discharge an 

employee for just and proper cause. 
 
7.02 A Union Steward or a Union Representative shall be present 

at disciplinary meetings and during investigatory meetings.  
 

If during a meeting, an employee feels that the meeting has 
become disciplinary or investigatory, they may request Union 
representation, and it shall be provided. 

 
All discipline must be communicated and provided to the 
employee and the Union in writing prior to being placed on the 
employee’s file. 
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7.03 Where the Employer intends to discipline an employee, such 
discipline must take place within fourteen (14) calendar days 
of the occurrence of the alleged infraction or when the 
Employer first becomes aware of the alleged infraction. 

 
7.04 Where an employee faces actual or possible discipline or 

discharge and the Employer wishes to rely in whole or in part 
on surveillance evidence in asserting just cause, the Union or 
its counsel, upon request, shall be allowed to view, hear, or 
scrutinize that evidence. 

 
7.05 Employee discipline shall remain on file for eighteen (18) 

months, provided there has not been another infraction of 
similar nature (infractions will be categorized as either 
attendance, work performance, or policy violation). 

 
7.06 Employees shall have the right to view their personnel file 

upon written request to the General Manager and may 
request to have Union representation when doing so. 

 
 
Article 8 – Grievance Procedure and Dispute Resolution 
 
8.01 Any difference between the parties to, or the persons bound 

by this Agreement as to its interpretation, application, 
administration, or alleged violation shall be considered to be 
a grievance. 

 
8.02 Grievances shall be put in writing and shall be brought within 

twenty-one (21) calendar days of an employee knowing or 
reasonably knowing about the matter giving rise to the 
grievance. 

 
8.03 Grievances can be brought by employees (through Union 

Stewards or Union Representatives), Union Stewards, Union 
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Representatives, or the Employer.  They may be brought 
directly to a Manager.  A grievance may also be brought to the 
attention of the Union Representative and then provided 
directly to the Manager. 

 
The Parties shall make reasonable efforts to discuss and 
resolve grievances. 

 
8.04 Within fourteen (14) calendar days of the grievance having 

been put in writing, the General Manager and Union 
Representative shall meet and make efforts to resolve the 
matter.  During this time frame, the Employer’s response to 
the grievance shall be put in writing and provided to the Union 
Representative.  

 
8.05 A grievance concerning the discharge of an employee shall 

be brought and submitted directly to the General Manager 
within fourteen (14) calendar days from the termination date.   

 
Within twenty-one (21) calendar days of the grievance having 
been put in writing, the General Manager and Union 
Representative shall meet and make efforts to resolve the 
matter.   During this time frame, the Employer’s response to 
the grievance shall be put in writing and provided to the Union 
Representative. 

 
8.06  Expedited Arbitration 
 

If unresolved after the meetings in either Articles 8.04 or 8.05, 
either the Union or the Employer may refer the matter to 
arbitration by a single arbitrator. 

 
The Parties will use the following arbitrators, on a rotational 
basis: 
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Mia Norrie 
Michael Hughes 
Cheryl Yingst Bartel 
Andrew Robertson 

 
The arbitrator will be encouraged to schedule hearings in an 
expedited manner.  The arbitrator will make a final and binding 
decision and be encouraged to make that decision in an 
expedited manner. 
 
The arbitrator does not have the authority to change 
Collective Agreement language. 

 
Upon referral to arbitration, the parties may mutually agree to 
engage in a “without prejudice” process where the parties can 
seek to resolve the issues in dispute prior to the 
commencement of a hearing. 

 
8.07   Arbitration Hearing Costs 
 

Each party to the arbitration will bear one half (1/2) of the 
expenses associated with the arbitrator.  

 
 

Article 9 – Seniority 
 
9.01  Seniority shall be defined as the length of an employee’s 

continuous service with the Employer. 
 
9.02  Seniority shall be determined by date of hire. 
 
9.03  Seniority Lists 
 

The seniority list for employees on payroll at ratification can 
be found in Appendix B.  Where two (2) employees have the 
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same seniority date, then their order of seniority will be 
determined based on alphabetical order of the surname at 
date of hire. 
 
Ongoing Seniority Lists 
 
The Employer shall prepare and post seniority lists every 
three (3) months (on January 1st, April 1st, July 1st, and 
October 1st) on the Union bulletin board, with a copy to the 
Shop Stewards. 
 
The seniority list will show: 
 
(a) The employee’s name; 
(b) The employee’s department; 
(c) The employee’s job classification; 
(d) Last date of hire. 

 
After ratification, should two (2) or more employees be hired 
on the same date, their seniority order will be determined 
based on who was awarded the position first. 

 
 

Article 10 – Layoff and Recall 
 
10.01 In the event of a layoff, the employee with the least seniority 

in their classification shall be the first to be laid off.  Notice of 
layoff shall be posted on the Union bulletin board and in the 
department. 

 
10.02 Recall of employee(s) on lay-off shall be in the inverse order 

of layoff, by classification, provided the employee(s) being 
recalled has the qualifications, skill(s), ability, and is 
competent to do the work available.  No new employees shall 
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be hired into a classification until those laid off in that 
classification have been recalled. 

 
10.03 Laid off regular employees with at least one (1) year of 

employment, shall have recall rights for six (6) months.  After 
six (6) months, laid off regular employees shall lose their 
seniority and their employment shall be deemed terminated.  
The Employer must pay the employee termination pay no later 
than that day. 

 
10.04 The Employer shall notify employees of recall by phone and 

email.  If such employees fail to return to work by the third (3rd) 
day from notice of recall, the employees will be notified by 
registered mail.  Laid off regular employees who fail to return 
to work without a legitimate reason within ten (10) days from 
receipt of registered mail shall lose their seniority and their 
employment shall be deemed terminated.   

 
 
Article 11 – Promotions and Transfers 
 
11.01 Seniority shall be the determining factor for the purpose of 

promotion and transfer, providing the factors of qualification 
and ability are equal among those applying for the position 
posted. 

 
11.02 When a full-time or part-time regular vacancy occurs, such 

vacancy shall be posted for not less than seven (7) calendar 
days.  Employee applications for vacancies shall be made in 
writing to the Department Manager, or designate. 

 
11.03 The name of the successful applicant shall be posted within 

five (5) days of the date of the appointment and for a period 
of not less than fourteen (14) days. 
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11.04 On request, unsuccessful applicants will be given the reasons 
in writing. 

 
11.05 The successful applicant shall be considered to be on a trial 

period of fifteen (15) shifts.  During the trial period, the 
Employer agrees to provide appropriate training opportunities 
and guidance to the employee.  During the trial period, the 
employee may choose to return or the Employer may direct 
the employee to return to their former position and rate without 
loss of seniority.  Employees directed to their former position 
will be given the reasons in writing. 

 
11.06 An employee promoted or temporarily assigned to a higher 

paid classification shall receive the wage rate of the higher 
paid classification.  An employee temporarily assigned to a 
lower-paid classification will maintain their current wage rate. 

  
Any employee who works in a lower classification than the one 
in which they are regularly employed, shall not suffer any loss 
of wages. 

 
11.07 An employee temporarily working outside their regular 

classification shall accrue such seniority time in their regular 
classification. 

 
 
Article 12 – Probation 
 
12.01 An employee will be considered on probation until they have 

completed sixty (60) calendar days of employment. 
 
 Subject to Human Rights, a probationary employee shall 

have no access to the grievance procedure with respect 
to termination. 
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12.02 Upon completion of the probationary period, all employees 
shall have their service date credited to the date of hire.  

 
 
Article 13 – Hours of Work and Overtime 
 
13.01  Basic Work Week  
 

Nothing in this Collective Agreement shall be construed as a 
guarantee as to the hours of work per day, nor as to the hours 
of work for any other period of time, nor as a guarantee of 
working schedules. Subject to the other provisions of this 
Collective Agreement, employees will only be paid for hours 
actually worked.   The basic work week for a regular full-time 
employee shall be forty (40) hours.  
 
For the purpose of this article, a full-time employee shall be 
considered one who, normally, works forty (40) hours per 
week.  
 
The operation of the Employer can, and the Employer shall 
have the right to, establish operations on a seven (7) day a 
week basis. Where operational conditions permit, the 
Employer will endeavour to schedule employees on a five (5) 
day, forty (40) hour a week schedule.  
 
The Employer maintains the right to schedule shifts in 
accordance with work requirements. Starting times, quitting 
times, breaks, shifts, and the arrangement of shifts, shall be 
determined on an ongoing basis by the Manager.  
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13.02  Normal Hours of Work  
 

(a)  Except as provided in Article 13.03, employees covered 
by this Agreement shall not be employed for greater 
than:  

 
(i)  Forty two (42) hours in each seven (7) day period;  
(ii)  Eight (8) hours in one (1) day.  

 
(b)  Daily hours of work shall be consecutive with the 

exception of rest and meal periods. No split shifts shall 
be scheduled.  

 
(c)  Employees shall not work longer than their regular, 

scheduled work day, unless requested to do so by 
Management; in which event, additional time will be paid 
at the applicable regular or overtime rate in accordance 
with Article 13.03 (a).  

 
13.03  Overtime  

 
(a)  All the time worked in excess of the normal hours of 

work as defined in Article 13.02, shall be paid at the rate 
of time and one-half (1 ½ X) the regular hourly rate for 
all hours worked.  

 
(b)  Compensating time off shall not be given in lieu of 

overtime pay.  
 
(c)  When overtime of more than two (2) hours is to be 

worked, consecutive with the regular hours of work, the 
employee shall be entitled to a fifteen (15) minute paid 
rest period before commencing overtime.  
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(d)  Overtime will be offered by classification first to the most 
senior employees on shift who are qualified to do the 
work. If no employee volunteers to accept such overtime 
then the Employer shall have the right to assign the 
most junior employee who is capable of doing the work.  

 
13.04  Time Clocks  

 
(a)  The Employer agrees to provide a method by which 

employees can record their time worked. Employees 
will not suffer loss of pay or discipline because of a 
technological issue with the Employer’s time recording 
device. 

 
(b)  Employees shall be paid for all authorized time worked.  
 

13.05  Early Resolution of Payroll Disputes 
 

The Employer is committed to the early resolution of payroll 
disputes. If an employee believes they were paid incorrectly 
they should immediately bring it to the attention of their 
Manager. If the matter is not resolved to their satisfaction then 
the employee should bring it to the Union.  
 

13.06  Work Schedules  
 

(a)  The Employer agrees to schedule employees by 
classification and in order of seniority.  

 
If additional work becomes available, it will be offered to 
those on shift, by classification and by seniority. Senior 
employees have the right to refuse the additional work. 
If all employees refuse, the employee with the least 
seniority, who has the qualifications, skill, and ability for 
the job required will be scheduled to work.  
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(b)  In the ordinary course of business, the order of 
scheduling employees within each scheduling group will 
be:  

 
(i)  Full-time employees to the extent of their basic 

work week set out in Article 13.01.  
(ii)  Part-time employees.  

 
(c)  A work schedule shall be posted in a conspicuous place 

for the information of all scheduled employees.  
 
(d)  If required to work during meal or rest breaks employees 

will be paid at prevailing rates of pay.  
 
(e)  It is the Employer’s responsibility to keep the work 

schedule up to date and to ensure that any changes are 
clearly noted and legible. The Employer shall notify 
employees of any changes in accordance to Article 
13.08.  

 
(f)  In the event that the Employer changes the schedule of 

an employee who is not at work because of a scheduled 
absence, the Employer will be responsible for notifying 
the employee of the change.   

 
(g)  The Union may request copies of schedules and hours 

worked and such requests shall not be unreasonably 
denied.  

 
(h)  Each of the designated classifications shall constitute 

an individual scheduling group.  
 
(i) Preference in the available weekly hours of work shall 

be given to senior employees within their classification 
and in their department.  
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13.07  Scheduling 
 
(a) The Employer shall post the two (2) week work schedule 

on Wednesday not later than 6:00 p.m., preceding each 
work schedule, and once posted it will only be changed 
as per Article 13.08. 

 
Weekly schedules shall be posted in a place readily 
accessible by employees. 

  
The posted schedule for employees will be the following 
two (2) week period (starts Saturday). 

 
(b) An employee who reports for work at their regular start 

time without receiving notice of change shall be 
assigned duties and paid for the duration of the shift 
originally scheduled.  

 
(c) Definition of a shift(s) is all scheduled hours in a day for 

an employee.   
 

In the event that a shift becomes available due to the 
temporary absence of an employee and where such 
absence is readily foreseeable prior to the start of such 
shift, and the Employer decides to fill the shift, 
Management will make reasonable efforts to offer such 
shift to a qualified and able employee in order of 
classification seniority, provided the shift does not 
conflict with the employee’s posted schedule. 

 
(d) While the Employer is entitled to schedule shifts of 

various lengths as provided for in this Agreement, 
whenever possible, the Employer is obligated to first 
build and maintain shifts of eight (8) hours worked.  
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An employee called into work shall receive a 
minimum of four (4) hours pay. 

 
(e) Whenever reasonably possible, employees will be 

assigned two (2) consecutive days off in each seven (7) 
day period.  

 
13.08  Changes in Work Schedules  

 
(a)  Scheduled employees are entitled to forty-eight (48) 

hours’ notice of any change in their respective work 
schedules.  

 
(b)  In situations which are beyond the control of the 

Employer, the Employer may give notice of less than 
forty-eight (48) hours, when changing the work 
schedules.  

 
(c)  Employees, whose schedules are changed without the 

advanced notice specified, cannot be disciplined if they 
advise that they cannot comply with the changed 
starting and finishing times for the first shift of the new 
schedule.  

 
13.09  Reduction of Hours  
 

The Employer shall not reduce the weekly hours of an 
employee for the purpose of replacing such hours with 
another employee at a lower hourly rate of pay.  

 
13.10  Event Staffing  

 
(a)  Employees who wish to be considered for event 

functions will make their availability known to the 
Employer by completing an availability form.   
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(b)  The Employer will schedule staff for events with 
employees by seniority and classification from those 
who’ve indicated their availability as per Article 13.10 
(a), with preference in the following order, provided the 
events do not conflict with their posted schedule:  

    
(i)  Employees who have not yet completed full time 

hours that week;  
(ii)  Employees who would be eligible for overtime.  

 
(c)  The Employer maintains the right to engage agency 

labour to provide additional personnel in the event that 
more are required. However, the Employer shall not 
displace any employees.   

 
13.11  Meetings Outside of Working Hours  
 

Employees at work that are requested by Management to 
attend information meetings or training exercises, outside of 
working hours, will be paid their regularly hourly rate for all 
such time that exceeds fifteen (15) minutes in duration. 
Employees that do not attend this type of meeting or training 
will not be disciplined. 

 
13.12 Rest Between Shifts 
 

 Employees shall receive at least twelve (12) hours of rest 
between shifts. 

 
13.13 Higher Rated Jobs 
 

 Any employee who is directed by Management to cover a 
higher rate job shall receive the higher rate of pay for the 
time doing the higher rated job. 
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Article 14 – Meal and Rest Periods 
 
14.01 An employee working a daily shift of four (4) hours or more 

shall receive one (1) fifteen (15) minute paid rest period. 
 
14.02 A daily shift of more than five (5) hours will have two (2) paid 

rest periods of fifteen (15) minutes duration. Upon mutual 
agreement, the rest periods can be combined and scheduled 
as near mid-shift as possible. 

 
14.03 An employee working a daily shift of seven (7) or more hours, 

up to and including eight (8) hours, shall be scheduled for two 
(2) rest periods, fifteen (15) minutes each, and one (1) thirty 
(30) minute lunch period without pay. Rest period, as 
described above, shall be with pay. Except in situations which 
are beyond the control of the Employer, meal and rest periods 
will not be interrupted.  If an employee is required to work 
during their rest period they shall receive an additional rest 
period at the earliest possible time restarting from the initial 
eligible entitlements. 

 
14.04 Employees who do not receive a fifteen (15) minute rest 

period shall receive fifteen (15) minutes pay at their regular 
hourly rate, or overtime rate, in accordance with the Collective 
Agreement. 

 
Employees who do not receive a thirty (30) minute lunch 
period shall receive thirty (30) minutes pay at their regular 
hourly rate, or overtime rate, in accordance with the Collective 
Agreement. 
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Article 15 – General Holidays 
 
15.01  Employees will have the following paid General Holidays: 
 

New Years' Day Labour Day 
Family Day National Day for Truth  
Good Friday and Reconciliation 
Victoria Day  Thanksgiving Day 
Canada Day   Remembrance Day 
Heritage Day (1st Monday in  Christmas Day 
August) Boxing Day  

   
All other public holidays proclaimed by the Federal or 
Provincial Governments. 

 
To be eligible for General Holiday pay, employees must: 
 
(i)   Work on a General Holiday when required or scheduled 

to do so; or 
(ii) Is not absent from employment without the consent of 

the Employer on the employee’s last regular work day 
preceding, or the employee’s first regular work day 
following a General Holiday. 

 
15.02 Employees with more than one (1) year of service, shall 

receive one (1) paid floater day per year.  The floater day is to 
be requested in writing at least two (2) weeks in advance and 
approved in writing by Management without being 
unreasonably denied. 

 
15.03 Full-time employees shall receive eight (8) hours’ pay for each 

General Holiday.  Part-time employees will have their General 
Holiday pay calculated based on the average daily shift over 
the last four (4) weeks. Calculations will be done by total 
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number of hours divided by the number of shifts the part-time 
employees work in the previous four (4) weeks.  

 
15.04 Employees required to work on a General Holiday shall be 

paid time and one-half (1 ½ X) their regular hourly rate for 
each hour worked. 

 
15.05 Holy Days 

 
With two (2) weeks’ notice, employees will have the option to 
substitute up to two (2) of the General Holidays listed in this 
Collective Agreement for Holy Days generally recognized by 
followers of the employee’s sincerely held religious beliefs.  

 
 

Article 16 – Vacations 
 
16.01 The vacation year shall be designated as January 1st through 

December 31st of each year.  Vacation earned shall be taken 
within the vacation year. 

 
(a) Annual vacation shall be requested in writing by 

November 14th for the upcoming annual vacation year.   
  
(b) Annual vacation requests shall be granted by the 

Employer by December 1st for the upcoming annual 
vacation year. 

 
(c) Annual vacation dates shall be granted on the basis of 

seniority in classification.  
 
(d) Employees who do not indicate a preference before 

November 14th may not be granted their choice of dates, 
based on operational requirements.  Vacation not taken 
by December 31st will be paid out. 
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(e) No request will be unreasonably denied.  
 
16.02 Employees will earn vacation as follows: 
 

Years of Service Vacation Weeks Vacation Pay 

Start 0 weeks 4% 

After 1 Year 2 weeks 4% 

After 5 Years 3 weeks 6% 

After 10 Years 4 weeks 8% 

 
16.03 Vacation pay shall be paid on the next pay period following 

the specific day requested by the employee. 
 
16.04 Should any statutory holiday occur during the employee’s 

vacation period, an extra day of vacation with pay will be 
granted, either the working day proceeding or the working day 
following the vacation period. Such day will be the option of 
the employee provided it is requested before the November 
14th vacation bidding deadline. 

 
16.05 An employee who terminates their employment for whatever 

reason and has not received their vacation pay allowance as 
provided herein will receive at time of termination a 
percentage of their earnings as stipulated in Article 16.02 
above. 
 
 

Article 17 – Leaves of Absence 
 
17.01 General Provisions Governing Leaves of Absence  
 

The Leaves of Absence in this article will be in accordance 
with the Employment Standards Code provisions effective 
June 11th, 2018 and will not be reduced due to a legislative 
change for the life of this Collective Agreement. 
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Unless otherwise stated in this article, the following shall apply 
to all Leaves of Absences: 

 
(a) At a minimum, employees shall have all the rights and 

entitlements provided under the Alberta Employment 
Standards Act. Any legislated improvements for 
employees shall be deemed incorporated into this 
Collective Agreement. 

 
(b) Unless otherwise stated in this article, employees with 

at least ninety (90) days of employment shall be entitled 
to all Leaves of Absence outlined in this Collective 
Agreement. For employees with less than ninety (90) 
days of employment, any such leave request(s) may be 
granted at the Employer’s discretion.  

 
(c) Before taking a Leave of Absence, an employee must 

give the Employer as much notice as is reasonable and 
practicable in the circumstances. 

 
(d) Unless otherwise stated in this article, notice of return to 

work shall be no less than one (1) week from the date 
the employee intends to return to work. Upon return to 
work, employees shall be either:  

 
(i) Returned to the position they held prior to taking 

the leave; or 
(ii) Provided alternative work of a comparable nature 

at not less than the earnings and other benefit 
entitlements the employee had accrued prior to 
taking the leave. 
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17.02 Bereavement   
 

(a) In the case of bereavement in an employee’s immediate 
family, an employee shall be granted up to three (3) 
days leave of absence without loss of pay in the 
following instances: death of father, mother, spouse, 
child, brother, sister, father in law, mother in law, sister 
in law, brother in law, grandparents, and grandchild. 
Proof of loss may be required. 

 
(b) Additional unpaid leave for bereavement purposes may 

be granted with consideration given to concerns such 
as, including without limitation, travel time to attend a 
ceremony, funeral, or memorial service. 

 
17.03 Citizenship Ceremony Leave 

 
Employees shall be entitled to up to a half-day of Citizenship 
Ceremony Leave to attend a citizenship ceremony to receive 
a certificate of citizenship. 

 
17.04  Compassionate Care Leave 

 
Employees shall be entitled to up to twenty-seven (27) weeks’ 
Compassionate Care Leave. 
 

17.05 Critical Illness Leave 
 

Employees shall be entitled to up to thirty-six (36) weeks’ 
Critical Illness Leave for a child and up to sixteen (16) weeks’ 
Critical Illness Leave for an adult. 
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17.06 Death or Disappearance of a Child Leave 
 
Employees shall be entitled to up to fifty-two (52) weeks’ 
Death or Disappearance of a Child Leave and up to one 
hundred four (104) weeks’ Death or Disappearance of a Child 
Leave if the child has died as a probable result of a crime. 
 

17.07 Domestic Violence Leave 
 
Employees shall be entitled to up to ten (10) days’ of Domestic 
Violence Leave. 
 

17.08 Long Term Illness and Injury Leave 
 
Employees shall be entitled to up to sixteen (16) weeks’ Long 
Term Illness and Injury Leave. 

 
17.09 Maternity and Parental Leave 
 
  Maternity Leave 
 

Employees shall be entitled to maternity leave of not more 
than sixteen (16) weeks starting at any time during the twelve 
(12) weeks immediately before the estimated date of delivery. 

 
A pregnant employee whose pregnancy ends other than as a 
result of a live birth within sixteen (16) weeks of the estimated 
due date is entitled to maternity leave under this Division. 

 
An employee who takes Maternity Leave must take a period 
of leave of at least six (6) weeks immediately following the 
date of delivery, unless by mutual agreement between the 
employee and the Employer and provided a medical 
certificate indicates that resumption of work will not endanger 
the employee’s health. 
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Parental Leave 
 
Employees shall be entitled to either: 

 
(i) Standard Parental Leave of not more than thirty-seven 

(37) weeks within a fifty-three (53) week period after the 
child’s birth, or in the case of an adoptive parent, after 
the child is placed with the adoptive parent for the 
purpose of adoption; or 

 
(ii) Extended Parental Leave of not more than sixty-one 

(61) weeks within a seventy-eight (78) week period after 
the child’s birth, or in the case of an adoptive parent, 
after the child is placed with the adoptive parent for the 
purpose of adoption. 

 
If employees are parents of the same child, Parental Leave 
may be taken wholly by one of the employees or shared by 
the employees. In such circumstances, the Employer may, at 
its discretion, grant Parental Leave to more than one 
employee at a time if so requested. 

 
Notwithstanding the cessation or suspension of business 
operations, no employee shall be terminated or laid off who is 
on Maternity or Parental Leave, or because the employee is 
entitled to Maternity or Parental Leave. 

 
17.10 Personal and Family Responsibility Leave 

 
Employees shall be entitled to up to five (5) days’ Personal 
and Family Responsibility Leave. 
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17.11 Reservist Leave 
 
Employees shall be entitled to up to twenty-six (26) weeks’ 
Reservist Leave. 
 

17.12 Jury Leave 
 

Employees shall be entitled to a leave of absence for Jury 
Leave. 
 

17.13 Time Off to Vote  
 

Employees shall be entitled to time off of up to three (3) 
consecutive hours to vote in Government elections pursuant 
to any municipal, provincial, federal, or band council electoral 
process. 
 

17.14 Union Leave 
 
The Employer agrees to pay employees for the following 
Union Leaves requested in writing by the Union and bill the 
Union accordingly for the wage and benefit cost. Employees 
on Union Leave of Absence shall be credited for seniority 
based on what they would have received had they been at 
work. Time on Union Leaves shall be considered as time 
worked for all purposes under this Agreement.  

 
Union Office 
 
The Employer agrees to grant time off, without pay and 
without discrimination, to an employee for Union Leave as 
designated by the Union. Such leave shall be for a maximum 
of one (1) year to serve in an official capacity with the Union. 
As much notice as possible shall be provided.  
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Negotiations Leave 
 

The Employer agrees to grant time off, without pay and 
without discrimination, to employees appointed by the Union 
to participate in collective bargaining. 
 
Union Participation Leave 

 
The Employer agrees to grant time off, without pay and 
without discrimination, to employees designated by the Union 
to attend Union-related education courses, training, seminars, 
meetings, conventions, conferences, and member 
engagement initiatives. As much notice as possible shall be 
provided. 
 

17.15 General Leave of Absence 
 

Employees shall be considered for leaves of absence without 
pay, at any time of the year, for severe personal or familial 
distress or other compassionate reasons. The duration of the 
Leave of Absence shall be granted based on the need 
expressed by the employee.  

 
Other applications for unpaid time off for extraordinary life 
events shall be considered once per the life of the Collective 
Agreement. 

 
 
Article 18 – Respect and Dignity 
 
18.01 All employees shall be treated with dignity and respect in all 

circumstances. 
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18.02 Respect and Dignity 
 

The Employer recognizes the need to hire, maintain, and 
promote only managerial officials who recognize the 
importance of dignity and respect in the workplace.  

 
 
Article 19 – Health and Welfare 
 
19.01  After six (6) months of employment, employees who work 

twenty-four (24) hours per week over the last twelve (12) 
weeks will be eligible for Health & Welfare Benefits. The cost 
of the premiums will be paid one hundred (100%) percent by 
the Employer. 

 
All employees who are currently eligible for the Health and 
Welfare benefits remain eligible, with no interruption or re-
qualification period as a result of this Agreement coming into 
effect.  

 
For current employees who are yet to qualify, their current 
service will be counted toward eligibility, with no interruption 
as a result of this Agreement coming into effect.  

 
Vision care to be included to a maximum of one hundred fifty 
($150.00) dollars per employee every two (2) years. 
 
Dental Benefits 
 
- Family coverage. 
 
- Employees will receive a card for the dental benefits. 
 
- Basic services: minor restorative-services to repair 

teeth, amalgam restorations (silver fillings), 
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caries/trauma/pain control, diagnostic photographs, 
minor oral surgery, oral surgery services include 
diagnosis, minor oral surgical, maintenance on of the 
prosthetic denture, denture maintenance, and 
adjunctive services. 

 
- Preventative services typically cover one hundred 

(100%) percent services to diagnose a dental 
condition, bacteriological tests/analyses, bite-wing 
radiographs, complete examination, complete series 
of radiographs or panoramic (full mouth x-rays) 
emergency examination, histopathological 
tests/analyses, microbiological tests/analyses, 
occlusal radiographs, orthodontic examinations, 
peripheral radiographs, recall examination. 

 
- Fee guide used is the Alberta Dental Association Fee 

Guide. 
 
- Prosthodontics are crowns, bridgework, inlays, 

onlays, and dentures. 
 
- Plan is administered by Claim Secure. 
 
- Benefits available after one (1) year of service. 

 
19.02  Sick Days 
 

After six (6) months of employment, employees who work 
thirty (30) hours per week over the last twelve (12) weeks will 
earn point five (0.5) sick days per month, paid on the first day 
of illness. The sick days can be taken in four (4) hour or eight 
(8) hour increments. Sick days are not cumulative from year 
to year. 
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19.03 Medical Certificates 
 

 A doctor/nurse practitioner note is not required for two 
(2) or less days of illness. The Employer shall reimburse 
employees for the cost of all requested doctor/nurse 
practitioner notes, up to twenty-five ($25.00) dollars. 

 
 
Article 20 – Health and Safety 
 
20.01 The Employer agrees to make responsible provisions for the 

safety and health of the employees. Dangerous practice and 
devices shall be reported to the Employer and the necessary 
precautions to eliminate such hazards will be taken. 

 
20.02 The Employer agrees to comply with the Occupational Health 

and Safety Code of Alberta. 
 
20.03 Adaptive Equipment     
 

The Employer agrees to provide and maintain adaptive 
equipment so as to minimize the impacts of working 
conditions on the health and safety of employees. Such 
adaptive equipment may include, but shall not be limited to, 
sit-stand stools, anti-fatigue mats, and/or any other adaptive 
devices. 

 
The Joint Health & Safety Committee will make 
recommendations on any adaptive equipment required in the 
workplace. 
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20.04 Attitudes towards Accommodation Issues     
 

The Employer recognizes mental health and physical 
disabilities as conditions that may require accommodation 
under Human Rights Legislation. 

 
With consideration for the foregoing, the Employer commits to 
involving the Union in all discussions in which 
accommodations are being sought, considered, and/or 
(re)evaluated. Employees shall have the right to the presence 
of a Union Representative and/or Union Steward in meetings 
in which modified work and/or return to work programs are 
being discussed with an affected employee or employees. 

 
20.05 Equipment Maintenance   
 

The Employer will make every effort to ensure that equipment 
provided to employees shall be kept in good repair. 
 
(a) An employee may refuse to work if they believe on 

reasonable grounds that the work constitutes an 
imminent danger to the employee’s health and safety. 

 
(b) Prior to refusing to work, an employee must first report 

the issue to their Manager. 
 
(c) The Employer will not discriminate against an employee 

for reporting or refusing to work as per (a) or (b) above. 
 
The Joint Health & Safety Committee will make 
recommendations on any adaptive equipment required in the 
workplace. 
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20.06 Workloads 
 
The Health and Safety Committee shall in the course of their 
duties investigate, record, and make recommendations where 
workload is unsafe or will result in an occupational injury.  The 
Union retains the right to grieve such issues. 

 
 
Article 21 – Committees 
 
21.01 Joint Labour-Management Committee 
 

The Employer and the Union agree to establish a Joint 
Labour-Management Committee that, unless mutually agreed 
otherwise, shall meet at a time convenient to both parties 
within thirty (30) days of the request of the other party, to 
discuss any items that are of concern to either party arising 
out of the operations of the Collective Agreement and the 
operation of the facilities covered by the Collective 
Agreement. 

 
The Committee will include two (2) representatives each from 
the Employer and the Union, and up to three (3) bargaining 
unit employees as selected by the Union. 

 
Employees on the committee are entitled to their regular 
wages for time engaged in these duties. 

 
The Employer will record and post all minutes of these 
meetings on the bulletin board. 
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21.02 Joint Health and Safety Committee 
 

A Joint Health and Safety Committee will be established, 
comprised of up to six (6) bargaining unit employees and up 
to two (2) Management employees. 

 
The functions of this Committee will be to inspect work areas 
as assigned by the Committee and to discuss safety matters 
during a meeting scheduled for two (2) hours duration on a 
monthly basis. Minutes of the meetings will be recorded and 
posted in the work place. The minutes shall contain concerns 
of the Committee and proposed recommendations. The 
Committee shall not have authority to alter any portion of this 
Collective Agreement. 

 
Employees on the Committee are entitled to their regular 
wages for time engaged in these duties. 

 
The Employer will comply with the provisions of the Alberta 
Occupational Health and Safety Act. 

 
The Employer will record and post all minutes of these 
meetings on the Employer bulletin board. 

 
21.03 Health and Safety Representatives 
 

Employees appointed by the Union to serve as 
representatives on the Joint Health and Safety Committee 
shall be granted Union Leave in accordance with Article 17.14 
for Union training with no loss of seniority.   
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Article 22 – Whistleblower Protection 
 
22.01 The Employer shall not discipline, terminate, or invoke a 

penalty of any kind in respect to employees who have in good 
faith, spoken out or complained about their workplace, 
working conditions, or the Employer, provided the issues have 
been brought to the Employer’s and the Union’s attention. 

 
 
Article 23 – Gratuities 
 
23.01 When the Employer charges a gratuity to the sponsor of an 

event, such as a Convention, Banquet, Wedding, etc. said 
distribution of gratuities shall be in accordance with the 
provisions set out by the Union Gratuity Committee in Article 
23.03. 

 
23.02 Special Event/Tour Gratuities 
 

The current employee gratuity percentage will be maintained 
at sixty (60%) percent and shall be allocated to the unionized 
staff working the event or during the tour dates. The 
distribution of these gratuities shall be determined by the 
Gratuity Committee in Article 23.03.  

 
23.03 The Union’s Gratuity Committee shall consist of three (3) 

members of the affected employees for the Union.  To the 
level of interest, the Committee shall consist of one (1) person 
from the Bar, one (1) person from the Kitchen, and one (1) 
person from the Restaurant.  A representative from the Union 
will attend Committee meetings for the purpose of facilitating 
the meeting.  All decisions shall be made by the members of 
the Committee. 
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 The Committee shall meet within four (4) weeks of ratification, 
and shall continue to meet yearly for the duration of the 
Agreement, if required. 

 
The fair and equitable distribution of gratuities shall be fully 
discussed and negotiated.  The parties agree that the industry 
practice of sharing a percentage of the gratuities received by 
the servers is recommended and that servers will distribute an 
appropriate amount based on the discussions at the meeting.  
The decision of the Gratuity Committee shall be binding and 
implemented by the Employer. 

 
The Committee meetings shall be held at a mutually agreed 
time and the parties will post meeting minutes on the 
Employer bulletin board. 

 
23.04 Due Backs 
 

Within twelve (12) months of ratification, the Employer will 
reimburse employees their due back (gratuities) seventy-two 
(72) hours following the closing of the accounting process 
each day, except on weekends or General Holiday, in which 
case it will be paid the next business day. 

 
23.05 Revision of Records 
 

The Union shall be permitted to review records related to all 
gratuities upon request to determine that the fund being paid 
out accurately reflect the funds collected by the hotel.  The 
parties recognize that these records are proprietary and must 
be kept in the strictest confidence. 
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Article 24 – Wages 
 
Effective November 20th, 2024 $1.25 increase to all rates 

retroactive to the date of expiry 
(January 14th, 2024) on all 
hours paid. 

Effective January 15th, 2025 $0.75 increase to all rates 
Effective January 15th, 2026 $1.00 increase to all rates 
Effective January 15th, 2027 $1.00 increase to all rates 
 
Employer Proposal 

Department & Classifications November 
20th, 2024 

January 
15th, 2025 

January 
15th, 2026 

January 
15th, 2027 

Kitchen Department     

Sous Chef $25.13 $25.88 $26.88 $27.88 
Lead Cook $21.12 $21.87 $22.87 $23.87 
Cook 1  $20.57 $21.32 $22.32 $23.32 
Cook 2 $20.02 $20.77 $21.77 $22.77 
Dishwasher $17.81 $18.56 $19.56 $20.56 

Food & Beverage Department     

Team Lead $21.12 $21.87 $22.87 $23.87 
Server $17.81 $18.56 $19.56 $20.56 
Host $17.81 $18.56 $19.56 $20.56 
Support $17.81 $18.56 $19.56 $20.56 

Room Department     

Team Lead $21.57 $22.32 $23.32 $24.32 
Room Inspector $18.92 $19.67 $20.67 $21.67 
Laundry Attendant $18.92 $19.67 $20.67 $21.67 
Room Attendant $17.81 $18.56 $19.56 $20.56 
Public Areas Attendant $17.81 $18.56 $19.56 $20.56 

Maintenance Department     

Team Lead $24.99 $25.74 $26.74 $27.74 
Maintenance (Non-ticketed)  $21.68 $22.43 $23.43 $24.43 
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Article 25 – Equipment, Tools, Uniforms 
 
25.01 Employees who are required to wear uniforms or special 

apparel during working hours shall have such uniforms or 
special apparel provided by the Employer. 

 
 
Article 26 – Employee Rights 
 
26.01 Employee Rights 

 
The Employer recognizes the vital role that employees play in 
the success of the business. Both the Union and the Employer 
agree that all employees, both Management and bargaining 
unit, should treat each other with fairness, dignity, and 
respect. Without restricting the generality of the foregoing, the 
Employer recognizes the following employee rights: 
 
(i) The right to be informed of all workplace rights, 

obligations, policies, and rules; 
(ii) The right to translation and/or interpretation if 

necessary; 
(iii) The right to a safe workplace; 
(iv) The right to participate in lawful Union activity; 
(v) The right to necessary training for the work 

performed. 
 

Guest Service Department     

Team Lead $22.78 $23.53 $24.53 $25.53 
Night Auditor $21.68 $22.43 $23.43 $24.43 
Front Desk Agent $20.57 $21.32 $22.32 $23.32 
Valet $17.81 $18.56 $19.56 $20.56 
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26.02  The Employer recognizes the need to take all reasonable 
precautions for the protection of employees from guests or 
customers who are abusive, threatening, or violent. The 
Employer understands the need to remove guests or 
customers from the premises who behave in an unacceptable, 
abusive, threatening, or violent fashion.   

 
26.03 Security investigations shall be conducted with full deference 

to due and fair process, with Union representation ensured at 
all critical stages. 

 
 

Article 27 – Staff Room 
 
27.01 The Employer agrees to provide an employee staff room 

where employees can take their breaks. This room, or an 
additional room, will contain a private washroom.  

 
 
Article 28 – Footwear Allowance 
 
28.01 The Employer will provide reimbursement of the cost to 

replace or repairing safety shoes, to a maximum one 
hundred ($100.00) dollars per year, for employees who are 
required to wear safety shoes, and who have completed their 
probationary period. 

 
 
Article 29 – Legislated Minimums 
 
29.01 The Employer agrees to abide by all legislation that applies to 

the workplace. 
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29.02 At a minimum, employees shall have all the rights and 
entitlements provided under all legislation applicable to the 
workplace, including without limitation, the following: 

 

• Alberta Employment Standards Code; 

• Alberta Labour Relations Code; 

• Alberta Human Rights Act; 

• Occupational Health and Safety (OHS) Act; and 

• Workers’ Compensation Act. 
 

29.03 The provisions of all applicable workplace legislation, 
including any legislated improvements for employees, shall be 
deemed incorporated into and shall be enforceable under this 
Collective Agreement. 

 
 
Article 30 – Housekeeping Workloads 
 
30.01 In the event that there is a particularly dirty room and the 

Room Attendant believes that they will not be able to 
complete the assigned number of rooms in the time allocated, 
they shall advise their Supervisor as soon as they are aware, 
but no later than 2:00 p.m. The Supervisor once called will 
assess the situation. Pending outcome of the assessment, 
taking into consideration that breaks shall be taken, the 
Supervisor may arrange either assistance in the completion of 
the assignments or may reduce the number of rooms 
assigned on that particular day. 

 
If an employee concludes their assigned rooms prior to the 
end of their shift, or if a room attendant loses an assigned 
room that has been a DND or already cleaned, the employee 
will be assigned other work where possible. 
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Article 31 – Education and Training Fund 
 
The Employer agrees to make contributions to the United Food and 
Commercial Workers Canada Union, Local No. 401 Education and 
Training Fund of one thousand ($1,000.00) dollars per year by July 
30th. 
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Signed this ______ day of _____________________, 2025. 
    
Manga Hotels (Calgary) LP  United Food and Commercial 
 Workers Canada Union,  

Local No. 401 

 

_______________________  _______________________ 
 
_______________________  _______________________  
 
_______________________  _______________________  
 
_______________________  _______________________  
 
_______________________  _______________________  
 
For the Employer:    For the Union: 
 
Danny Marshall    Stephanie Dittrich 
Bruce McDonald    Benjamin Lawrence 
Sukhdev Toor     Kateryna (Kate) Mardus 

Randy Reynolds 
       Jeff Ible 
        
 
This Agreement was ratified on November 20th, 2024. 
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Appendix “A” – Classifications 
 
Kitchen Department 
 

Sous Chef 
Lead Cook 
Cook 1 
Cook 2 
Dishwasher 

 
Food & Beverage Department 
 

Team Lead 
Server 
Host 
Support 
 
Rooms Department 
 

Team Lead 
Room Inspector 
Laundry Attendant 
Room Attendant 
Public Areas Attendant 
 
Maintenance Department 
 

Team Lead 
Maintenance (Non-Ticketed) 
 
Guest Service Department 
 

Team Lead 
Night Auditor 
Front Desk Agent 
Valet 
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In the event the Employer intends to introduce a new bargaining unit 
classification that is not listed under Appendix “A”, the Employer shall 
meet with the Union to discuss the implementation of the new 
classification and the rate payable prior to its commencement. The 
Union may file a Union grievance under the Grievance and Arbitration 
procedures. 
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Appendix “B” – Seniority Lists 
 

Last Name First Name Seniority Date 

Yeung Lei Shan Esther December 28, 2022 

Upadhyaya Mahesh November 14, 2022 

Supan Maylyn March 15, 2023 

Galarse Mark May 2, 2023 

Aral Afra May 6, 2023 

Baras Viktoriia May 10, 2023 

Gaffud Jorickson May 20, 2023 

Hodoniuk Yuliia May 17, 2023 

Yermyshkina Anna June 1, 2023 

Li Melody July 11, 2023 

Mardus Kateryna July 27, 2023 

Frarai Imad October 3, 2023 

Mehta Ankush February 15, 2024 

Gordon Andre March 19, 2024 

Delos Santos Myka April 8, 2024 

Cruz Monica April 24, 2024 

Ishika Ishika May 7, 2024 

Ire Aynabeba April 19, 2023 

Patterson Brian March 4, 2024 

Alvarez Rhea Rosefatima August 8, 2022 

Bautista Analyn June 20, 2016 

Magos Hiltrudes July 18, 2020 

Hussein Hoelon February 28, 2021 

Padua Jonathan February 13, 2018 

Sibbaluca Josephine August 7, 2018 

Ferrer Jun Jorge July 3, 2018 

Bautista Lea February 13, 2021 

Silva Maria Brigida March 1, 2022 

Reynolds Randy November 7, 2016 

Gallant Twyla June 14, 2021 
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Dequito Reggie July 27, 2021 

Rosario Susan March 16, 2022 

Jean Margaret May 2, 2022 

Ayam Salma May 24, 2022 

Ali Suham June 7, 2022 

Melgar Gutierrez Steven July 20, 2022 

Ramazan Ahmad Shoaib August 7, 2022 

Tkachenko Natalia August 23, 2022 

Yau Hin Lun August 29, 2022 

Mirabuna Joshua August 23, 2021 

Requilman Bryant August 9, 2021 

Lapuz Arzen Paul April 30, 2022 

Dittrich Stephanie March 10, 2018 

Agustin Roel October 3, 2016 

Homoroc Luckileen July 31, 2021 

Megra Tigist September 9, 2021 

Kan Wai Gee Kate April 28, 2022 

Matthews Tyler June 16, 2022 

Asjali Sherwin March 2, 2024 

Strohan Andrii August 17, 2022 

Benhura Donnell July 8, 2021 

Salcedo Trico October 27, 2018 

Muyano Shiela July 9, 2021 

Lapada Nelson December 9, 2021 

Abebe Hanna March 14, 2022 

Liu William March 20, 2022 

Olivier Mpumuro Gasabato May 24, 2022 

Yeshi Dechen June 3, 2022 

Stanislas Ediemou July 26, 2022 

Dutia Pranav April 15, 2024 

Surilla Reycon June 18, 2020 

Scott Eric August 15, 2022 

Lawrence Benjamin September 19, 2022 

Chen Jian Feng November 11, 2022 
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Mahammed Arfat August 3, 2018 

Diaz Ma-Alexis August 21, 2022 

Lam Kai Yee May 27, 2024 

Isaieva Sevil May 27, 2024 

Shevtsova Yuliia June 7, 2024 

Relevo Rafael June 20, 2024 

Ran Ruichen July 18, 2024 

Naphri Maninder Singh July 17, 2024 

Abucejo Rayson August 9, 2024 

Rozhuk Lidiia August 17, 2024 

Archide Cornelio August 21, 2024 

Abdisa Mohamed August 19, 2024 

Trinidad Gemma September 14, 2024 

Bechayda Maria September 10, 2024 

Verma Gautam September 12, 2024 

Delos Santos Mary Ann September 28, 2024 

Verchuk Olesia March 12, 2025 

Martynchuk Maryna March 13, 2025 
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Letters of Understanding 
 

Letter of Understanding #1 – Security Guards 
 
The security guards will not perform any bargaining unit work. 
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Signed this ______ day of _____________________, 2025. 
    
Manga Hotels (Calgary) LP  United Food and Commercial 
 Workers Canada Union,  

Local No. 401 

 

_______________________  _______________________ 
 
_______________________  _______________________  
 
_______________________  _______________________  
 
_______________________  _______________________  
 
_______________________  _______________________  
 
For the Employer:    For the Union: 
 
Danny Marshall    Stephanie Dittrich 
Bruce McDonald    Benjamin Lawrence 
Sukhdev Toor     Kateryna (Kate) Mardus 

Randy Reynolds 
       Jeff Ible 
        
 
This Agreement was ratified on November 20th, 2024. 
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